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DETAILED ACTION 

1. Claims 1 - 8 are pending. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

3. Claims 1 - 6 and 8 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subj ect matter. 

Claim 1 is nonstatutory, because the language of the claim raises a question as to whether 
the claim is directed merely to. an abstract idea that is not tied to a technological environment or 
machine that would result in a practical application producing a concrete, useful, and tangible 
result to form the basis of statutory subject matter under 35 U.S.C. 101. The claim requires the 
addition of a tangible hardware element to produce a tangible result. 

Claims 2 - 6 depend on claim 1 and do not further add a hardware element to provide a 
tangible result. Claims 2 - 6 are therefore nonstatutory for the same reason as claim 1. 

Claim 8 is nonstatutory, because the language of the claim raises a question as to whether 
the claim is directed merely to an abstract idea that is not tied to a technological environment or 
machine that would result in a practical application producing a concrete, useful, and tangible 
result to form the basis of statutory subject matter under 35 U.S.C. 101. The claim is non- 
tangible since the body of the claim does not further claim use of the apparatus disclosed in the 
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preamble to produce a tangible result. The claim requires the addition of a tangible hardware 
element to produce a tangible result. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 1 - 3, 7, and 8 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Azvine et al. (US 7,007,067 Bl) in view of Dowling et al. (US 2002/0152045). 

As per claim 1, Azvine discloses a method for processing information comprising 
extracting information relating to a telephone caller (Abstract and column 37, lines 34 - 49) and 
displaying the information relating to the caller in a window (column 30, lines 7 - 25). 

Azvine does not explicitly disclose the method includes deciding a background color of a 
window based on a response method specified by a staff in charge, as a target for responding to 
the caller, corresponding to the caller or that the displaying of the information relating to the 
caller in a window should correspond to said color. 

However, in an analogous art, Dowling discloses deciding a background color of a 
window based on a response method specified by a staff in charge, as a target for responding to 
the caller, corresponding to the caller and that the displaying of the information relating to the 
caller in a window should correspond to said color ([0143]). 
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Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to incorporate the teaching of Dowling with the method of Azvine to develop a method 
of extracting and displaying caller information wherein the information is conveyed in a color- 
coordinated manner. The modification would have been obvious, because it would be useful to 
provide a method of displaying caller information to a user in a peripheral way so that the user 
will easily be alerted to the type of information displayed (Dowling, [0008]). 

As per claim 2, Azvine and Dowling substantially disclose the method of claim 1 . In 
addition, Azvine further discloses extracting information relating to the staff in charge, wherein 
the displaying includes displaying the information relating to the staff in charge in the window 
(column 7, lines 42 - 60). 

As per claim 3, Azvine and Dowling substantially disclose the method of claim 1. In 
addition, Azvine further discloses extracting information relating to a meeting between the caller 
and the staff in charge, wherein the displaying includes displaying the information relating to the 
meeting in charge in the window (column 29, line 45 - column 30, line 25). 

As per claim 7, Azvine discloses a computer program making a computer execute the 
extracting of information relating to a telephone caller (Abstract and column 38, lines 1-3) and 
the displaying of information relating to the caller in a window (column 30, lines 7 - 25). 

Azvine does not explicitly disclose the computer program includes deciding a 
background color of a window based on a response method specified by a staff in charge, as a 
target for responding to the caller, corresponding to the caller or that the displaying of the 
information relating to the caller in a window should correspond to said color. 
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However, in an analogous art, Dowling discloses deciding a background color of a 
window based on a response method specified by a staff in charge, as a target for responding to 
the caller, corresponding to the caller and that the displaying of the information relating to the 
caller in a window should correspond to said color ([0143]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to incorporate the teaching of Dowling with the computer program of Azvine to 
develop a computer program for extracting and displaying caller information wherein the 
information is conveyed in a color-coordinated manner. The modification would have been 
obvious, because it would be useful to provide a computer program used for displaying caller 
information to a user in a peripheral way so that the user will easily be alerted to the type of 
information displayed (Dowling, [0008]). 

As per claim 8, Azvine discloses an apparatus for processing information comprising a 
caller information extracting unit that extracts information relating to a telephone caller 
(Abstract) and a display unit that displays the information relating to the caller in a window 
(column 30, lines 7 - 25). 

Azvine does not explicitly disclose the apparatus includes a background color deciding 
unit that decides a background color of a window based on a response method specified by a 
staff in charge, as a target for responding to the caller, corresponding to the caller or that the 
display unit should display the information relating to the caller in a window corresponding to 
said color. 

However, in an analogous art, Dowling discloses deciding a background color of a 
window based on a response method specified by a staff in charge, as a target for responding to 
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the caller, corresponding to the caller and that the displaying of the information relating to the 
caller in a window should correspond to said color ([0143]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to incorporate the teaching of Dowling with the apparatus of Azvine to develop an 
apparatus for extracting and displaying caller information wherein the information is conveyed in 
a color-coordinated manner. The modification would have been obvious, because it would be 
useful to provide an apparatus used for displaying caller information to a user in a peripheral way 
so that the user will easily be alerted to the type of information displayed (Dowling, [0008]). 

6. Claim 4 is rejected under 35 U.S.C. 103(a) as being unpatentable over Azvine and 
Dowling in view of Adams et al. (US 6,631,186 Bl). 

As per claim 4, Azvine and Dowling disclose the method of claim 1. 

Azvine and Dowling do not explicitly disclose that if the response method is to deliver a 
message from the staff in charge to the caller, the displaying includes displaying contents of the 
message in the window. 

However, in an analogous art, Adams discloses that if the response method is to deliver a 
message from the staff in charge to the caller, the displaying includes displaying contents of the 
message in the window (column 29, lines 20 - 32 and Figure 9). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to incorporate the teaching of Adams with the method of Azvine and Dowling to 
develop a method of extracting and displaying color-coordinated caller information wherein if 
the response method is to deliver a message from the staff in charge to the caller, the displaying 
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includes displaying contents of the message in the window. The modification would have been 
obvious, because the user would want a means for categorizing communications, as well as for 
monitoring user responses through the displaying of the responding messages (Azvine, column 1, 
lines 53 - 65). 

7. Claim 5 is rejected under 35 U.S.C. 103(a) as being unpatentable over Azvine and 
Dowling in view of Pepper et al. (US 5,930,700). 

As per claim 5, Azvine and Dowling disclose the method of claim 1. 

Azvine and Dowling do not explicitly disclose that the method further comprises 
notifying the staff in charge by an electronic mail whether a message is delivered to the caller, if 
the response method is to deliver a message from the staff in charge to the caller. 

However, in an analogous art, Pepper discloses notifying the staff in charge by an 
electronic mail whether a message is delivered to the caller, if the response method is to deliver 
a message from the staff in charge to the caller (column 11, lines 18-35). 

Therefore, it would have been obvious to one of ordinary skill in the art at the' time of 
invention to incorporate the teaching of Pepper with the method of Azvine and Dowling to 
develop a method of extracting and displaying color-coordinated caller information wherein if 
the response method is to deliver the caller a message, then notifying the staff in charge by an 
electronic mail whether the caller received said message. The modification would have been 
obvious, because given that the method is to act as assistant to the user to manage 
communications (Pepper, column 2, lines 62 - 64), the user would want a means for categorizing 
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communications and in turn recommending actions, such as the sending of electronic mail, based 
on the categorized communication (Azvine, column 1 , lines 53 - 65). 

8. Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Azvine and 
Dowling in view of Fultz (US 2002/0156701 Al). 

As per claim 6, Azvine and Dowling disclose the method of claim 1 . 

Azvine and Dowling do not explicitly disclose that the method further comprises 
notifying the staff in charge of a change in date or location of a meeting by an electronic mail, if 
the response method has not been specified and there is a future meeting plan between the staff 
in charge and the caller. 

However, in an analogous art, Fultz discloses notifying the staff in charge of a change in 
date or location of a meeting by an electronic mail, if the response method has not been specified 
and there is a future meeting plan between the staff in charge and the caller ([0039]). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
invention to incorporate the teaching of Fultz with the method of Azvine and Dowling to develop 
a method of extracting and displaying color-coordinated caller information wherein if the caller 
wishes to change a future appointment, the staff in charge will be notified of such a change 
through an electronic message. The modification would have been obvious, because the user 
would want a means for categorizing communications, such as communications pertaining to 
meetings, and in turn recommending actions, such as the sending of electronic mail, based on the 
categorized communication (Azvine, column 1, lines 53 - 65). 
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Conclusion 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Eric A. Wiener whose telephone number is 571-270-1401. The 
examiner can normally be reached on Monday through Thursday from 9am to 4pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chameli Das, can be reached on 571-272-3696. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private. PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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